RMA Policy

Thank you for entrusting Divelbiss Technical Services with your Divelbiss product repair needs. Divelbiss strives to provide reliable
product repairs at an affordable cost. This is our RMA policy which describes how we will handle your product return.

l. Authorization

1. All product returns must have a Returned Material Authorization number. Products returned without RMA numbers may cause
delays in processing or be rejected and returned to sender.

2. If you do not have an RMA number, please call 1-800-245-2327 to request one. Please have your product model number, product
serial number, your billing information and shipping information. A method of billing must be provided when requesting the RMA
number.

Il. Estimates & Billing

1. You must provide a method of billing when the RMA number is requested. If credit is established, a Purchase order may be used.
Otherwise we accept Visa, MasterCard, American Express or COD.

2. Repair charges that are less than $100 (not including shipping charges) will automatically be billed to the provided method and the
product returned.

3. Repair charges that exceed $100 (not including shipping charges) will be estimated by fax. This faxed estimate must be approved,
signed and faxed to Divelbiss Corporation for repair to proceed. Repair charges will be billed to the provided method of billing.

4. If the product is estimated and you do not approve the repair, a $35 evaluation fee will be charged.

5. If a product is determined un-repairable, a $25 evaluation fee will be charged. This fee will be waived if a replacement product is
purchased from Divelbiss Corporation.

6. If after 30 days, an estimate has not been approved or rejected, Divelbiss Corporation will return the the product with a $35
evaluation fee plus applicable shipping charges.

General

1. Typical RMA processing time is 2 weeks or less.

2. Warranty for repaired products is 30 days.

3. Warranty status shall be determined during the RMA evaluation. Products found to be in warranty be returned at no charge
(including shipping). Products found to be out of warranty or the warranty voided due to improper use or damage will be charged
accordingly

4. Please provide the RMA number on the outside of the packaging on multiple sides. This will allow us to route and service your

product quickly and efficiently.

If you have any questions, don't hesitate to contact us.

Thank you again.

Divelbiss Technical Services

Please complete the following information and fax, mail or e-mail to Divelbiss Corporation to
receive your Return Merchandise Authorization number. When we process this form, you will
be contacted to get your purchasing method and information. At that time, you will receive
your RMA number.



RMA Request Form

Company Information:

Company Name: Phone #: Fax #:
Technical Contact: E-mail:
Purchasing Contact: E-mail

Purchasing Information:

If you have open credit, please provide Purchase Order Number. Otherwise, you will need to provide a billing method
when you are given the RMA number. We accept Visa, Mastercard and American Express. COD or pre-payment may
also be used.

Purchase Order #:

Bill to Address: Ship to Address:

Product Information:

Model #: Serial #:

Description of Problem:

Additional Comments:

By signing this, | agree | have read and understand the Divelbiss RMA Policy and agree to it's conditions. | hereby state that | have the
authority and do authorize Divelbiss Corporation to bill the provided method for the product repair upon repair completion.

Signature Date

Divelbiss Corporation Phone: 800-245-2327
1 - 9778 Mt. Gilead Road Fax: 740-694-9035
Iw ISS Fredericktown, Ohio 43019 Email: divelbiss@divelbiss.com

CORPORATION . .
www.divelbiss.com




